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Military Lifecycle Touchpoints

As a PFM or CFS it is important that you are aware of the procedure for conducting touchpoint
training. Per the FY16 NDAA and Title 10, U.S. Code, section 992, Service members will receive
Financial Literacy Training at mandated personal and professional touch-points across the
military lifecycle, beginning with recruit and officer accessions training and continuing
throughout a Service Member's career and transition to civilian life. The DTM signed August 13,
2019 outlined the required Terminal Terming Objectives (TLOs) for each point in the Service
Member’s life cycle.

Email Notification
Service Members will receive an email once they have reached one of these touchpoints and
they will be advised to communicate with their CFS or PFM to complete the educational
requirement (the email received does not specify the touchpoint). The email received by Sailors to
the address in NSIPS may look as follows:

-----Original Message-----

From: noreply@navy.mil [mailto:noreply@navy.mil]
Subject: Financial Literacy Training

Per the Financial Literacy Requirements in the Fiscal Year 2016 National
Defense Authorization Act (NDAA), this notification is sent to inform you

that based on a current life event (touchpoint):

a. First Duty Station/Initial Drill

b. Deployment/Mobilization

¢. Vested at Completion of 2 Years of Service

d. Promotion

e. Major Life Events (marriage, divorce, birth of first child, disabling
sickness or condition)

f. Entitled to Continuation Pay

g. Change of Duty Station

h. Retirement/Separation

Your goal is to ensure that your Service Member has received training or counseling required
for that touchpoint. The training focuses on the Terminal Learning Objectives. TLOs are the
base of knowledge and skills that Service personnel will receive training on and will need to
master in order to be financially literate for that point in their life. Some TLOs may be
addressed more than once during the military lifecycle.

What to do when a Sailor needs touchpoint training

Clarify with your client about the specific touchpoint they have reached. Find the appropriate
Counselor and Counselee checklists for that event. Touchpoint Checklists are currently the
fastest way to meet the touchpoint requirements.

The CFS or PFM would use the Counselor Checklist (titled PFM/CFS Checklist) to go over each
topic in a counseling session with the Sailor. It has small notes for the counselor that can help
guide the conversation and ensures all TLOs required are discussed.
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The CFS or PFM would give the client the Counselee Checklist version (titled My Checklist). This
does not have the notes that the PFM/CFS sheet does, but it has all of the required points and
tasks so the Sailor can remember to do different financial activities necessary at that point in
their career or life. It lists related handouts to give the Sailor. It also has a place for the PFM/CFS
and Sailor to sign showing that they have done the required training/counseling with you. This
can be returned to their command for recording completion. Your goal is to ensure that your
Service Member has received training tools required for that touchpoint.

Where do | find the checklists?

CNIC Webpage

You can access CNIC web page hosting the PFM/CFS Checklist and the coordinating Counselee
Checklist (titled My Checklist). They can be found at:

https://www.cnic.navy.mil/ffr/family readiness/fleet and family support program/work-and-
family-life/personal finances/pfm-touchpoint-checklists.html.

PFM MilSuite Page

You can also find the checklists on the PFM MilSuite page at
https://www.milsuite.mil/book/groups/cnic-personal-financial-management-program-wfl.
Following the link will lead you to request access to the page. CNIC will approve this request
within a day or week, so please sign up before you have a client sitting in front of you. See the
MilSuite section for more information on MilSuite.

MyNavy Financial Literacy App -

Welcome

A Welcome >

The App also has a link to the
CNIC page with the checklists. If
your client needs to access the
information on their own, you
can direct them here easily. The
MyNavy Financial Literacy App is
available to download free on

E Financial Literacy
Touchpoint Checklists

W Financial Lite

BB BRS Res:

B BRS Comparison Calculator

Welcome to the Navy Financial Literacy
App!

This app provides Navy personnel with information to

Ap p I e a n d An d roid d evi ces. help them achieve their personal financial goals and
meet the Navy's financial literacy education
requirements. This app includes the following:

The App wi I provi de you wit ha « Financial Literacy Touchpoint Checkiists

« Financial Literacy Resources
b rea kd own Of t h e to u Ch po | nt « Blended Retirement System Resources
« Blended Retirement System Comparison
H H H Calculat
including required and R e

recommended trainings.

What other materials meet Touchpoint Requirements?

We are developing video and class curriculum in a touchpoint format. The videos should be
released May 2020, and the curriculum around October 2020. The videos will be available on
Navy elLearning later in 2020 as well.
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The current Navy PFM curriculum does met the requirements, just in a longer format. There are
charts that show which classes meet which touchpoints on My Navy Financial Literacy App and
the MilSuite page.

Recording Completion of Required Training

Use the CFS/PFM Checklist and the Counselee Checklist (called My Checklist) for the
appropriate touchpoint training. The Counselee Checklist has a place for the CFS/PFM and the
Counselee to sign. Once you have completed your counseling session or class, provide your
client with your signature on the counselee checklist (called My Checklist) that details the
training topic. Your client will take this signed checklist to his/her training office to ensure the
training is manually recorded in the member's Electronic Training Jacket (ETJ) by documenting
in FLTMPS via a Learning Event Completion Form (LECF).

You may want to provide the pathway to your client just in case their training officer in
unaware of the process for manual entry.

The path in FLTMPS to access the LECF module to enter course grads: Select Learning Events >
Completion Form > GMT and Other Training > Category/Group/Course > FINANCIAL LITERACY
TOUCH-POINT TRAINING > FINANCIAL LITERACY COURSES > click on the desired course CIN to
make grad entries.

Touchpoint Requirements from DTM 19-009

TLOs are the base of knowledge and skills that Service personnel need to master in order to
reach financial readiness for that point in their life or career. Some TLOs may be addressed
more than once during the military lifecycle. A copy of the charts from the DTM 19-009 on the
next pages can help you discover the learning objectives for each touchpoint. Checklists already
include these requirements in a focused manner.
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MilSuite

Milsuite is your one stop shop for everything you need as a Personal Financial Manager or
Command Financial Specialist. This interactive website provides you with up to date financial
news regarding the Navy’s PFM Program, blogs authored by fellow PFMs, training
opportunities, and a plethora of resources and curriculum. Be sure to save this site as a
favorite.

https://www.milsuite.mil/book/groups/cnic-personal-financial-management-program-

wfl/overview

If you have never been on the site you may have to wait a day or so after trying to gain access
to be added to the group. Once logged on, you will be taken to the Overview page which
contains:

Polls — Contributing to the polling information helps analysts better understand what
PFMs want and need.

Resources and Curriculum- All of the Personal Financial Management Standardized
Curriculum is housed here.

CEU Opportunities — As an Accredited Financial Counselor it is important that you stay
on top of requirements for continuing education units. Here you are provided links to
webinars that will help you maintain your certification.

Money Minute Newsletter — Each month the newsletter is distributed with the latest
content regarding the PFM program.

Best Practices Blog — Learn best practices from your colleagues around the world to
enhance your skills and your installations PFM program.

Links and Tools- General links for clients and PFMs

Policy and Instructions — You will find the instructions that govern the PFM program
here.

Outside News — Find outside financial news that has an impact on the military
community.

Adding your CFS class participants to the PFM MilSuite site
Once you have the emails for the CFS in your class, you need to add them to the PFM website.
You do this by adding them through the actual PFM MilSuite site.

1. Go to https://www.milsuite.mil/book/groups/cnic-personal-financial-management-
program-wfl
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what you told them about it in class and paste it in the 2 inite Q.-
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welcome to the PFM MilSuite site. This is the place to go for CFS materials, resources,

curriculum, training, news, and updates.” And then leave your email. | type in Sent via

MilSuite under my name so | do not get confused if they call me asking more about it. It

will look like a regular email to them.

4. The invite by you will send a notice to the CNIC PFM Program Analyst to approve the
new CFS. They approve these daily or weekly depending on workload.

5. They will be able to log in and see the MilSuite site and access resources when they log
in.
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What trainings would you like to see? oLt Francial SPeckis (CFS) maleras 12 Feb 2019, 1100 EST, MFLN Dispelling the Myths of the VA Home
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